
PDI BIKE INSPECTION AND WARRANTY FORM 
 

 

DEALERSHIP / DISTRIBUTOR 

Bike Frame Number 

 
 
Lithium Battery Serial Number 

PURCHASER INFO SECTION 

Please fill in the details below on behalf of the customer. All customer details are 
held in accordance with our data protection and GDPR policy and will not be shared 
with any 3rd parties. 

Date Of Bike Purchase 

 

  

Bike Size / Model Customer Name 

Dealer / Distributor Name Customer Email 

  

Date Inspection Carried Out 

Technician Name 

 

Technician Comments 



PDI BIKE INSPECTION AND WARRANTY FORM 
 

 

ASSEMBLY CHECKS - IN ACCORDANCE WITH 
BIKE’S USER MANUAL 

Check www.osetbikes.com/support for the latest, relevant technical bulletins 

Check contents of bike box: manuals, charger, tools, keys, plastic 

Remove packaging and inspect bike for imperfections 

Check warning and CE labels are attached 

Fit handlebars to bike and tighten bolts 

Fit wheels (where applicable) and tighten correctly 

Check tyre’s are correctly inflated to 20psi 

Check and adjust chain tension 

Both brakes are adjusted and functioning correctly 

Fit battery (where applicable) and connect wiring harness 

Check wires and cables are routed correctly 

Fit any bodywork (where applicable) 

Check and tighten all nuts/bolts in accordance with user manual guidelines 

PRE-RIDE CHECKS - IN ACCORDANCE WITH 
BIKE’S USER MANUAL 

Foot pegs return freely and bolts are tightened 

Throttle operation is smooth and returns to zero position freely 

Steering rotates smoothly, without knocking or snagging wires / hoses 

Suspension functions correctly 

Magnetic kill switch functions correctly 

 

TEST RIDE CHECKS 

Check both front and rear brakes operate and are adjusted correctly 

Individually check each potentiometer functions correctly 

FINAL PRE-DELIVERY CHECKS 

Check charger functions correctly 

Setting the speed, response & power dials to their lowest setting 

Bike is clean and presentable 

IT IS THE DEALER'S RESPONSIBILITY TO FULLY COMPLETE AND SUBMIT THIS FORM TO OSET UK WITHIN 15 WORKING 
DAYS OF THE BIKE PURCHASE DATE TOGETHER WITH A COPY OF THE CUSTOMER SALES RECEIPT  

 
IF THIS FORM IS NOT SUBMITTED, OSET WILL NOT PROVIDE THE EXTENDED 6 MONTH WARRANTY COVER AND THE 

BIKE WILL ONLY BE COVERED BY THE STANDARD 60 DAY WARRANTY 
 

If returning by post please send to: OSET Bikes, Units 5-6 Highfield Business Park,  
Sidney Little Road, St. Leonards-On-Sea, England, TN38 9UB or email to info@osetbikes.com 

http://www.osetbikes.com/support

